
Valkyrie Mobile Device Management 

  

1. Before setting up Valkyrie email on your cell phone, verify your device meets the following 
requirements: 

• Has at least a 6-digit unlock passcode enabled 
• Is encrypted (applicable for Android devices) 
• Is not jailbroken  

 
2. Once verified, download the “Intune Company Portal” and “Microsoft Outlook” apps. The app 

icons are shown below. 
 

 

 

 

 

 

 

3. Once the apps are downloaded, open the “Comp Portal”. You will be shown a blank sign in 
window. Enter your Valkyrie email address (firstname.lastname@valkyrie.com). 
 

  

 

 

 

 

 

 

 

 

 

 

 



4. You will then need to sign in with your Valkyrie 16+ character domain/email password followed 
by your multifactor authentication (MFA) passcode. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have a physical token, enter your 4-digit pin 
followed by the 6-digit code that the token 
displays. 

If you have the MobilePass app, enter the 6-digit 
code that the app generates. 



5. After it loads the company resources, you will have to select “Begin” and go through the 
enrollment process. See screenshots below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



  



 



  



**STEPS #6, 7, AND 8 ARE FOR iPhones** 
6. At this point, go into the “Settings” app. Leave the “Comp Portal” app running. Select “General” 

> “Profile”. 

 
  
 

7. Select the management profile shown in the list. Then select “Install”. You may be prompted to 
enter your 6-digit phone unlock passcode. 
 

 

 

 

 

 

 

 

 

 



 

8. Then select “Install” > “Install” > “Trust”. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

9. Once that management profile is installed, return to the “Comp Portal” app and continue with 
the enrollment process. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 



 



  



 



10. After you see the “You’re all set!” window and select “Done”, you can close the Comp Portal app 
and open Microsoft Outlook. It should already recognize your account and display your Valkyrie 
email. Select “Add Account”. If you see the message “US government account detected” then it 
added your account successfully. Select “OK” to close the app. When you reopen Microsoft 
Outlook, your Inbox will be shown and you will be complete. 
 

 


