
Email Quarantine in Office 365 GCC High 

 

Inbound emails that get flagged as spam or malware will be quarantined and prevented from reaching 
your inbox. To view those mail items getting held, you can visit https://security.microsoft.us/quarantine 
and sign in with your Valkyrie credentials. There you will see in real time any mail items that are 
quarantined to review, release, etc. These emails will be held for 21 days before being removed. 

 

You will also receive daily quarantine report emails for mail that was held from the previous day. These 
need to be reviewed for any legitimate mail that may have been mistakenly quarantined (false 
positives). Below is the process to review and release these emails. 

Note: there will be a caution banner attached to these quarantine report emails. This is to be expected 
as they are coming from an external Microsoft address. It’s always best practice to exercise caution 
when handling external emails. If you are ever unsure, you can always access your quarantined mail 
by going to https://security.microsoft.us/quarantine and signing in with your Valkyrie credentials. 

 

 

 

 

https://security.microsoft.us/quarantine
https://security.microsoft.us/quarantine


 

1. Within the quarantine report email, you may see two sections of held mail: “Prevented malware 
messages” and “Prevented spam messages”. Select “Review Message” on the legitimate email 
you need to release. 
 

Note: For malware, you will only be able to request the release of the email. You will not be able 
to release it yourself. For anything marked as spam, you will be able to release the email to your 
inbox yourself.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. FOR MALWARE: After selecting “Review Message” on a prevented malware email, a web page 
will open and display details about that held email. To request the email be released, select 
“Request Release” and then “Request Release” again on the next screen. 
 

 

 

 

You will then receive a confirmation that the release request was submitted. That will be sent on to 
Valkyrie IT to review.  

 

 

 

 

 

 



2. FOR SPAM: After selecting “Review Message” on a prevented spam email, a web page will open 
and display details about that held email. To release the email, select “Release email” and then 
“Release message” on the next screen. You can also select “Report to Microsoft to improve 
detection”. That will help to prevent false positives in the future. 

Note: Selecting “Report to Microsoft to improve detection” will NOT whitelist or request to 
whitelist the sender’s address. If you mail from a specific sender is frequently being 
quarantined for spam or malware, please email that address to Valkyrie IT with the request to 
add it to the allowed list. 

 

You will then receive a confirmation that the email was released and will see it in your inbox shortly. 

 

 

 

 

 



3. Before releasing or requesting release of an email, you can select the “…” icon to view more 
options. These include previewing the message, deleting it from your quarantine report, and 
blocking the sender. 
 
Note: Previewing the message BEFORE releasing, or requesting the release, is good practice to 
verify the email is legitimate. 

 


